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Communicating with you is important
For people with disabilities or who speak a language other than
English, we offer these services at no cost to you:

Qualified sign language interpreters

Written materials in large print, audio, electronic and other formats
Help from qualified interpreters in the language you speak

Written materials in the language you speak

To get these services, call Member Services at
1-855-690-7800 (TTY 711). Or you can call our Member Advocate
at 1-262-523-2424.

Anthem Blue Cross and Blue Shield follows Federal civil rights laws. We don’t discriminate against
people because of their:

e Race o National origin e Disability

e Color e Age e Sex or gender identity
That means we won’t exclude you or treat you differently because of these things.

Your rights

Do you feel you didn’t get these services or we discriminated against you for reasons listed above? If so,
you can file a grievance (complaint). File by mail or phone:

Central Appeals Processing Phone: 1-855-690-7800 (TTY 711)
Anthem Health Plans of Wisconsin, Inc.

P.O. Box 62429

Virginia Beach, VA 23466-2429

Need help filing? Call our Member Advocacy Manager at 1-262-253-2424. You can also file a civil
rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights:
e On the web: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
e By mail: U.S. Department of Health and Human Services
200 Independence Ave. SW
Room 509F, HHH Building
Washington, DC 20201

e By phone: 1-800-368-1019 (TTY/TDD 1-800-537-7697)

For a complaint form, visit www.hhs.gov/ocr/office/file/index.html.
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ATTENTION: If you speak English, language assistance services are
available to you free of charge. Call 1-855-690-7800 (TTY: 711).

ATENCION: Si habla espafiol, los servicios de asistencia de idiomas
estan disponibles sin cargo, llame al 1-855-690-7800 (TTY: 711).

CEEB TOOM: Yog koj hais lus Hmoob, kev pab rau lwm yam lus
muaj rau koj dawb xwb. Hu 1-855-690-7800 (TTY: 711).

HE: WREW A, TR T HIE S RS . IEEE
1-855-690-7800 (TTY L7 HE: 711) .

DIGTOONI: Haddii aad ku hadasho afka Soomaaliha, adeegyada
caawimada lugadda waxaa laguu heli karaa iyagoo bilaash ah. Wac
1-855-690-7800 (TTY: 711).

BVIVCOIO: 7] I IVCO  MWIFIDI0, 11 WL NIV
L 2 NIWY DB B0 WWIZNO Loev cIve .
{w 1-855-690-7800 (TTY: 711).

BHUMAHWE: Ecnn Bl roBopute no-pycckn, Bam 6yayT
becnnaTHO npegocTaBreHbl yenyru nepesoaydunka. lNossoHute
no Homepy: 1-855-690-7800 (TTY: 711).
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25l sl Al i) B Lsn oS 55 e yall () s oS 13 14y
(711; omi iila) 1-855-690-7800

PAZNJA: Ako govorite srpsko-hrvatski imate pravo na besplatnu
jezi¢nu pomoc¢. Nazovite 1-855-690-7800 (telefon za gluhe: 711).

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos

Sprachhilfsdienste zur Verfligung. Rufen Sie die folgende Nummer
an: 1-855-690-7800 (TTY: 711).

FO|: BHF01E MAIE B2, 0| XY MHIATH RER
N2 ElLICH 1-855-690-7800 (TTY: 711) Ho 2 Q4= FAA|2.

CHU Y: Néu ban ndi tiéng Viét, thi ¢ san cac dich vu hd trg ngon
ngit mién phi cho ban. Hay goi 1-855-690-7800 (TTY 711).

GEB ACHT: Wann du Pennsylvaanisch Deitsch schwetzscht,
Schprooch Helfe Services sin meeglich mitaus Koscht. Ruff
1-855-690-7800 (TTY: 711).

ATTENTION : Si vous parlez francais, les services d'assistance
linguistique vous sont accessibles gratuitement. Appelez le numéro
1-855-690-7800 (TTY : 711).

UWAGA: Jesli mowisz po polsku, ustugi wsparcia jezykowego sa
dostepne dla Ciebie bezptatnie. Zadzwon pod numer
1-855-690-7800 (TTY: 711).
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